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I Secure Provider Portal NWellCare

= The secure provider portal offers an array of self-service tools for our participating
providers.

= The “secure” area refers to the portion of the web that providers access after they
authenticate, or log in.

= The portal offers tools and information including eligibility & co-pays, claim
submission & status, authorization submission & status, member care gaps, Visit
checklist/appointment agenda, reports, training, and more.

= It's available for all our participating Medicaid & Medicare providers.



I Accessing the portal NWellCare

= From www.wellcare.com, click on the Login/Register button in the top navigation.
This dropdown menu is available on every page of our public website.

‘}“XS"HN Search Wel & Login/ Register Contact Us Help Select State ~ English ~
@&, Find a Provider/Pharmacy

NeedaPlan Members Providers  Corporate v

The Journey to Your
WellBeing Starts Here

‘Are you ready to start your journey with us?

Where are you looking for a plan? -


http://www.wellcare.com/

Accessing the portal NN WellCare
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= Users select an option from the Who are you?, Select your state, and Select your
plan menus.

= Clicking the “Go to Login” button will open a new window to the portal login screen,
or new users can register for an account via the “Register for an Account” link.

\\Well%g;g Search Wellcare Jo

& Login/Re is Contact Us Help ey v English ~

NeedaPlan Members ¥  Providers ¥  Corporate Who are you? @& Find a Provider/Pharmacy

2 v

B q - "“"Q‘ *’ 0‘1-’,

I am a Provider

FLORIDA Select your state

-

Florida

The Journey to You! [
WellBeing Starts He [l

Go to Login

Register for an Account

Are you ready to start your journey with us?

Welcome Aetna PDP members! Read More.

2019 Medicare & PDP Compare Plans and Enroll Now




I Login and Registration Screens

Provider Portal Registration sl
Provider Portal Login

N\ WellCare Provider Portal

Health Plans

Provider Login

Usermnmame*

Paszsword*

Mot registered? Register an account

Forgot Password?

Forgot Username?

NN\ WellCare
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Sign Up

Once it your registration,

have completed

your

‘scoount, If

First Name®
Last Name*
Address 1%
Address 2
cityt
Select -
Phone Numbert
Email Address*
Confirm Email Address*

Choose a Usemame®

Choose Security Question 1+

Select

Answer

Choose Security Question 2

Select

Answer
Choose Security Question 3+

Select

Answer

[[] 1 sgree to the Tems and Conditions*

zipt

Create Account

Sign up to access our secure provider portal. You no longer need multiple accounts for different locations. Create one account and
we will affiliate you to your multiple locations!

I with @ link esking you to verify your account and creste your password, Once you
affiiste you to your

Why Create an Accounte

The provider portal offers secure access fovaristy of
tools that will mske it easier to do business with us
- Submit Authorizations and Cleims
- View Authorizstion and Clsim Status
- View Member Frofiles, including:
- Eligibility and Benefits
- Recent Autharizations
- Recent Claims
- Care Gaps
- Visit History
- Pharmecy Utiizafion
- Secure Messaging with WellCare:
- Chat online with Customer Service agents, end
more.
+ ou no fonger need mulipte accounts for different
locations, Creste one acoount and we wil sfiliste.
Yo ta your multiple locstions!

Username Requirements:

+ Must be between 8 and 12 in length,

= Wil anly contsin letters (e-z or A-Z), numbers {0-0).
‘andfor underscore ().

« Must contsin st least one letier snd one number.

+ Must start with = letter.

+ Cannot be a duplicste.




Beyond Healthcare. A Better You.

User Administration

I How to Get Access to the Portal “\N\WellCare

After registering a username and password, providers need to

request affiliation to an active contract or sub-group. 9 - i
* Lucila.Gonzalez€ Select v
Contract Level Affiliation L
A Contract level affiliation request allows providers to request Resi)
access to the portal at the contract level. Contract name(s)
appear or display as they are recorded in WellCare’s system. .
If a Contract Admin does not exist for the selected contract, you o
will need to contact your Provider Relations representative or TResulte) Pt Dot ©
Network Management Specialist for assistance. stk
Lucila Gonzalez BexaDba164 Lucila Gonzalez@uhs-sa com e Select Action ~

o - i S Peeetrd
Sub-Group Affiliation s
This type of account can be set up if a provider contract has u
groups they want to keep separate and/or want to focus certain , ——
users to only see claims, authorizations, care gaps, etc. for a
specific set of providers. R

He ly Patients v v y Practice v -
Assign Role

You are granting access to: Lucila Gonzalez

ContrscSu Group Mama
BEXAR CTY HOSPITAL DISTRICT DB v

- -

Allows the Contract Admin to limit what certain user groups can
see — locations, facilities or providers.




I Provider Portal Roles

The provider portal has roles to accommodate different job
functionsin provider offices. Eachrole allows usersto access a
designated set of tools and features in the portal. Assignment of
a role happens after a user registers for the portal and requests
affiliation to a contract. A designated Contract Admin must first
exist and can then grant each ensuing user a role.

 Contract Admin— Can performall tasks in the portal as well
as submit requests to update practice demographic
information via the portal.

 Admin Lite — Can assist the contract admin; gets accessto
all functions except submitting practice demographic
information.

* Sub-Group Admin—An admin assigned at the sub-group
level. Cannot submit changes to contract information.

+ Claims— Can access all claims functions.

* Intake — Can check member eligibility, claims and more.

+ Care Management— Can check eligibility, submit claims,
authorizations and referrals.

« Billing Company —This role allows third-party billing
companiesto look up claim status.

* No Role Association —No access; users cannot access any
data in the portal until they have been affiliated to a contract.

This is the default role,

Aftera user regjsters for the
portal (gets a usemame and
password) and signs into
the portal, this is their role
until they are affiliated with
a Contract or Sub-Group
Account.

Will be able to: request
affiliation at the Contract or
Sub-Group Accourt level,
and access the Help featura,
Will not be able to: access
arty portal features unil
assigned one of the other
roles in this guide.

Designed for a staff member
who works across multiple
functions in the site such as
claims, authorizations and
refemals.

Will be able to: perform a
combination of the Claims
robe and Intaks role with

a few additioral features,
including the ability to submit
authorizations and request
membser transfers.

Will not be able toc change
practice demographic
information or manage users
in the account.

NN\ WellCare
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Provider Portal Roles and Descriptions

This role is designed for
billing company employess.
Will be able o view
member eligibility, as well
as authonzation and claim
status,

Will mot be able to: submit
anything, such as claims,
authorzations, etc. or view
information such as care gaps,
reports and visit checklists.

This role is typically assigned
o assist the Contract or Sub-
Group Admin with access
requests and maraging/’
assigning user roles. This role
can be assigned to maone than
ane user.

Will be able to: perform

all activities that a Care
Maragement role can, & well
& spprove/reject users to the
portal account and assign,”
change user roles.

Will not be able to: assign
the Sub-Group and Cortract
Admin roles or update
demogmphic information
within Practice Management.

This role is desigrned for a
user who focuses on
managing claims.

Will be able toc access all
clairns functions — searching
claim status, submitting
clairns and submitting
appeak or disputes, as well
as complete training as
Mecessary.

Will not be able to: submit
authorizations, are gaps,
refermls, etc. ar view

Care gaps.

This role manages a Sub-
Group Accourt. I a Sub-
Group Admin has not been
assigned when a Sub-Group
Account is aeated, then the
role defaults to the Contract
Admin role,

Will be able to: perform

all activities within the
Sub-Group Account within
the limits of their assigned
Sub-Group.

Will not be able to: view or
subrmit amy thing within the
Contract Account or other
Sub-Group Account(s).

This role is designed for staff
that initially process patients,
obtain insurance information
and check member eligibility.
Will be able to: view member
eligibility, members’ profiles
and benefits, authorization
and claims status, care gaps,
reports and care plans, as
well as complete training as
Mecessary.

Will not be able to:

submit care gaps, daims,
authorizations.

This role has full
administrative access of

thie Contract Accourit. Each
contract can only have one
Contract Admin.

Will be able to: perform all
activities in the portalwithin
the Cortract Account.

Will not be able to: n/a.
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I Provider Portal Home Page

“Wellggl:‘g' Provider Portal CURRENTLY DISPLAYING v Messages D v

Home My Patients Care Management v Claims v My Practice v Resources v Q H O m e P a g e OV e r V i eW :

[0 ] [FA]A <] [& oommeasom

e » Navigate to tools such as eligibility lookup, claims,

We are glad you are with us today

authorizations, reports and more
» Access key documents such as Provider Manual and
= 4] B Quick Reference Guide

VIDEO: You Spoke. We Listened.

Find a Member Authorizations and Referrals Claims
PR i e o S i G A e Access Secure Messages bOX
plans appeals

Go To My Patients

» Access to update account preferences
* Frequently Asked Questions and Help
o S e Lo * Ability to resize the text on the page for readability

Frequently Asked Questions Other Resources

How can | download training for my records? el O, e
After attesting to training, you may access and download the completed training transcript for your

own records.
2017 Staywell Quick Reference Guide WHK Download

Where can | view reports?

z

tion

Reports are located in the Reports Center under the My Practice heading. You can view these 2017 Staywell Partnership for Quality Program HEDIS T
reports: Active Members, Inpatient (Hospital) Log. Care Gaps, Members Overdue for Screening Compliance Measures WHK Download
(EPSDT), Member EPSDT Visit History and Members Admitted/Registered as Inpatient

2017 Staywell Partnership for Quality Program
Can | download, save and print reports? A""a“ncyemm = i WHK Downioad

Select the report you want to run from the Reports tab on the My Practice page. Search for the

report by Provider ID and then choose the report you want to save and print
2017 Staywell Florida Provider Manual WHK

View all >

2018 P4Q Annual Physical Requirements wMR | Download
4 2 3 1-50f 13 tems
. Privacy & Legal
N WellCare 2
et s

©2018 WeilCare Health Plans
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I My Patients

WAWILare  Movider Portal . ORANGE BLOSS0M Memages P Creutve S

The My Patients area has many tools and features:

roms Uy Brem Cow Manage—are Clawma My Pracnize - Resorcen Q

« If the provider is a PCP, their member panel will

automatically display e S
. . . . e - Check Member Eligibility

 Visual indicator identifying whether member has open e e
care gaps s oot il e s s A e W Yow it TS i i st s 4 G S gt

« Primary care physician [ S

« Ability initiate transactions such as a claim, authorization, : e =
visit checklist, request member transfer and more

A comprehensive member profile, including: S e

« Member address and contact information
« Copay, plan history and coordination of benefits
information
* Pharmacy utilization information
 Member Care Information:
* Recent authorizations
« Member Billing information:
* Recent claims
 Open care gaps v semn s e ' o ST sewarcom
« Inpatient visit history 2 W e oee - @ v




I My Patients - Actions

Providers have the ability initiate transactions such
as a claim, authorization, visit checklist, request
member transfer and more.

* View Member Details (member profile)

* Request Authorization

* Submit Referral

« Submit Claim — Professional

« Submit Claim — Institutional

» Submit Care Gaps

* Request Member Transfer

* View Appointment Agenda/Visit Checklist

* Submit Appointment Agenda/Visit Checkilist
« Submit Social Service Organization Referral

Term Date Fan Name Care Gagn mpCant nfo PP
ool KIMBERLY Aval A
” S]‘ NA NA
& VEGA
Liberty (HMO SNP KMBERLY AYALA
“A ] ’ s P\-'\ o . ~
H1932-175-000 VEGA
KIMBERLY AYALA
NA Staywed N A NA
VEGA
Access | HMO SNP KIMBE RLY AYALA
A R 1] NA .
H10312-124 000 VEGA
KIMBERLY AvAaLA
NA Stageah NA 1) : ALA
VEGA
KIMBERLY AYALA
N A Staywel NA
? o VEGA
MOMIERE LY AYALA
NA Staywell NoA NA 3
\’E(.".\
KIMBERLY AvALA
o .
NA Staywall 0 N e
N A Usceal A A KIMBERLY AYALA

NN\ WellCare
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View Ustaids
Raguest Auhorzason

Sutirwt Keferral

Sutewt Clasm - Institutona!
Subestt Care Gape
Raguest Member Transier

View Agpairament
Agenda Vst Chechlist

Sutmit Appointrment

AgerdaNVinit Thaecklist

Subeit Social Service
Degankzation Relerral

Calarr Arven

10
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Each box on the Member Profile page links to a full page of additional information for each topic:
- Eligibility and Benefits - Member Care (Authorizations)
- Care Gap Services - Visit History

B crer iling (Claims) - Pharmacy Uiization

< Back To My Pabents 0 = Al A

Member Information

Specsal Program Informanon

Member IO O Membes contact imdormation last T D 4 et e et oy @ Saragme—t g e
wpdated - 10.02.2018
Mamber Name Megszare 1D Madicaid IO Mnemban b tars Oighity o bemedsy _— Vrder Cav - I v g Seveces —
Q Print Visit CheckList ¢
oce Primary Phone Languages L3gnin, ani CoPo. oo v ww e e wet g e Ve Bt Dos Gape et S
ENG - - o ———te

Sobrt Visk Checkdst
Cender Secondary Phore
F

Croste Authong staon mv‘ o e L G S
Sobrnd Clawrn - Professonal P & 3% S0e? NS recey wrT
identiles Ay Pt x2
- Slornit Claien - v tioral hans -
Email Address Adaress Croate Referra _
Scbent Chaty o ¥
Swbnit - Mamber Trarmber Reguest 1 0chy e . ’
Last2 PCP 1P e e oo
Nomyer
PCP Name Phone Number PCPID
AARON KAICH BLSETTOTTS 45549

Twe Pm e | ITRT Sgetat wh

v vor Dwe LS g e LANTE WA, w0

AEMEROL SATATE B AFRD 1 $29 2

** Some markets will display the Member's IPA name

11
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I Authorization Submission

= Need to submit an authorization? There are multiple ways to do so:
1. Fromthe My Patients tab, look up a member by Member ID or search by Provider ID to get the member panel (PCP only)

* Click on Select Action > Request Authorization. By beginning an authorization from My Patients, the member and provider
information is pre-populated into the Authorization Request form.

2. Orclick on the Care Management tab and then select Create Authorization from the menu on the right hand side of the screen.
*  You will need the Member ID to begin the Authorization (see next slide).

From My Patients:

1Result(s) Filter Results  Download Report v
Member Name Member ID Eligible Effective Date Term Date Plan Name Care Gaps Important info PCP
Ohana QUEST
06-14.2018 NA : N/A N/A AARON KAICHI ion A
v Integration Select Action
1 ) 10 items per page View Details

Request Authorization

Submit Referral
Submit Claim - Professional
Submit Claim - Institutional

Submit Care Gaps

\‘WellCal'e Request Member Transfer
Heath Pl
© 2019 WeliCare Health Plans View Appointment
Agenda/Visit Checklist

Submit Appointment
Agenda/Visit Checklist

Submit Social Service 12
Organization Refemal
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From the Care Management tab, begin an Authorization by clickingon Create Authorization:

Home My Patients Care Management v Claims v My Practice v Resources ~ Q

Care Management

L9 > !"‘..A,'J

Search for status of previously sbmitied suthirizatoos and refectaly

Modical Authexeizations Reterials Oreg Authorizations

o Croate Reforral

L ) v
Asthonzation 10

o Subest bssesionsl Claim

* Subem Prolessional Claim

= Youcan search for a member by Member ID, Medicare ID, Medicaid ID or Patient

Name and Date of Birth

< Back To My Patents :'AO Hew I ]_'_;]kﬁl & MMH"M‘]
Find a Member
Search Typa 0"
Momber 1D
Medicare 1D

Medicaid 1D (SRR 13

Patient Name and DOB



Authorizations

NN\ WellCare
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Completingthe Authorization Request (Note: The form displays additionalinformation as fields are completed.)

User needs to enter Provider information by using the Choose Provider tool
They then need to select whether the authorizationis a prescheduled service or an inpatient notification
Servicing Provider Information
* Select either Facility, Ordering or Treating (required)
Authorization Information
* Service Type (required)
* Subtype (required)
* Place of Service (required)
Diagnosis Information
* Enter dates and diagnosis code
CPT Codes
* Enter dates and procedure code and requested units
* All of the information you have filled out (provider, member) helps to determine whether or not the Auth is required. Now, click on
* If the auth isrequired, continue to the next step:
Requestor Name and phone number (required)
Attachments (at least one attachment is required)
* Attachments are limited to 10 MB
* PDF or Word

14



I Referrals

= Two ways to navigate to Referrals:
1. My Patients: Look upthe member or provider and from the Select Action dropdown, click on Submit Referral
* Member information is automatically populatedinto the form

1Result(s)

Term Date - Plan Name Care Gaps Important info PCP

Fiter Results Download Report v

v 02.01.2018 NA NA NA STEPHEN NELSON

NWellCare

© 2019 WedCare Heath Puns.

Select Action ~

View Detais

Request Authonzaton
Subemit Clasm . Professsonal
Subemit Clasm - Institutional
Submit Care Gaps
Request Member Transfer

View Appomnitment
AgendaMisit Checidist

Subenit Appointment
AgendaMVisit Checklist

Create Service Organization
Reterral

NN\ WellCare

Beyond Healthcare. A Better You.

15



Referrals N\WellCare
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- Care Management: Click on Create Referral located in the navigation panel on the right-hand side of the screen.

* If you begin a referral from the Care Managementtab, you will need to look up the member and provider information using the
Choose Member or Choose Provider options

Care Management

meanAamHOMp"v.\lA.

Seacch for status of previously submitied authorzations and roferrals

Search by
Authorization ID v "o Creale Refonal |
e Craate Aithonzatior
Authorization 1D

* Subymul Clanm

o Submil Professional Clam

16



I Submitting a Referral

When submittinga referral choose either Consult and Treat or Consult Only

You will need:

Diagnosis code(s)

Treating providerinformation
Issue date | Expiration date
Date of service and reason for referral

Create Referrals

< Back To My Pationts Om | Al Ael | & Onnntirm

Tips

o Piaase Note: Al compietin) Pn Lum i sekecin) Croate Radeal piaand srvins your Ivensl 00 T Mt S0wen 40d P Lt £ Your rebeonl wif nof be Sulmiind onid you Compiee the.
Wy
o 1 coukd ke 1 15 4 Boury for new teleral MBmanons 1 Sapiey when Laeg e W JaaTh

Referral Type

Ploase Choose ore of e 00800 Ivadabie N N wcton

Convut Eveduaton Ony Commut and Dot

Member Information

Vemter Name Vavie 0 oce ece
Ase Medad O Vesime O
7 Vew & Q AN

Requesting Provider Information
Owtass ot Po Proveder sflacted 1 T ler s e OCaNd © T Secton

o

Prrvse Nome Provder O Prore Mumter fax

STEPHEN NELSON 100 127535 230 722,507,590

p— Astss

Mo S0 DR MK R STRELT NORTH

STPETERSBURG FL 23700 1208
4 “ Q¢ 1 ™

Referral Information

Dot a0t B Tt Provon siached 1) s WAl ae CCANd 1 TS 40

Diagnosis Codes
oS
Bestng Prvvider © Numter o Vs
Q Pt o
et O Topiration Duve.
04252010 [ )
O of Sorvien Bosnen tor Rutorsl
-]
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Claims

Beyond Healthcare. A Better You.

MORTANE Y s e rs o sotnd v o s somepun o DRVCIAIMS oo
Search and view real-time claims status e ——
* In Process S —— =
° FU”y Pald ooe: - P,.... ..;oi web o ’.,s.k,.w
+ Partially Paid I,
« Fully Denied T
Save drafts claims and return later to submit =y
Take these actions: . o L
* Dispute claims -
* Appeal claims
* Correctclaims —
* Void claims B = e = e
Note: Users canalsostart a claim from the My Patients section of the Wi e TavDeE s N et cwonme || s
portal and by doing so, the claim form is auto-populated with member T —_— T
information and provider information if the provider is contracted — | — oo g e || st
with one line of business. ; Tetmen
N WellCare Py & Logu

Users can do the following in the Claims section:

Submit professional claims
Submit institutional claims

NAWellCare  Provider Portal

Home My Patients Care Management v

Claims v

ORIGINAL LINDA WILSON  ~

My Practice v

Resources v

Messages g -

Linda Lisle ~

Q

[calA-]

© 2012 WeiCare Heamn Prans



I Appointment Agenda/Visit Checklist N WellCare
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TR s At

e L e o , henae Boean

View and Print Appointment Agenda/Visit o
Checklist: B

Visit Checklist/Appointment Agenda

T on b g o g 4 0t b apgemet aqete

L

* Ideal for printing before member visit.
* Gives the provider the informationthey need to
review and address with members: o s
* MedicationHistory
* Open Care Gaps

 Health Conditions History = g
Submit Appointment Agenda/Visit Checklist: e A
* Once thevisit is complete, the provider can submit -'"-_ s

the Condition Codes (HCCs) that were addressed.

Lrrolled Member Programs IMIN/CV/ON Last 50 Days
oAb Ammgmtrapes
Fiealth Condhtaon Hatorp ot vty «c..cﬂ,,j_\_nﬁ!‘v
Ol
S e e e e e ey 2

19



Care Gaps N\ WellCare
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WellCare members have a variety of care needs that should be addressed by their provider. By addressing member care
needs in a timely manner, providers are also affecting and influencing their quality scores.

= Care Gap Services — The portal identifies members with care needs that need to be addressed and provides status on whether the
member is compliant or non-compliant. Aspecialindicatoridentifies whethera member has open care needs.

- 9594007249 v 01.01-2019 N/A Staywell (1] \ N/A STEPHEN NELSON Select Action ~

View Details

7802708988 Staywell Kids N/A NA STEPHEN NELSON

Request Authorization
9415510064 v 01-01-2019 STEPHEN,NELSON Submit Referral

Submit Claim - Professional
9460824374 v 01.01.2019 N/A Staywell Submit Clakm - Institstional

Submit Care Gaps
3520933788 v 01.01-2018 N/A Staywell Kids NA N/A STEPHEN,NELSON : ,

Request Member Transfer

View Appointment
9543237514 v 01.01.2019 N/A Staywell NA NA STEPHEN NELSON Agenda/Visit Checklist

Submit Appointment
9263808058 v 01-01-2019 N/A Staywell N/A NA STEPHEN,NELSON Agenda/Visit Checklist

Create Service Organization
Referral

9523638629 v 01.01.2019 N/A Staywell NA N/A STEPHEN NELSON

20
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I Care Gaps

= This example shows a member with a care need that should be addressed. Compliant care needs have already been
addressed. Note the absence of a checkbox next to the compliant care needs.

Our records indicate that Is eligible to receive the following preventive or disease specific services

Note We prefer you to submit claims over Care Gap submissions whenever possible

10 Result(s)

Submit Care Gaps (0 Selected) Results Download Report v

Care Gap Status Start Date End Date Incentive Last Service Date
Blood Lead Screening Non-Compliant 8242018 82472020 N N/A =
Mepatitis B Vaccine Compliant 82472018 8242020 N NA

HiB Vaccine (H Influenza

Type B) Compliant 10/5/2018 82472020 N NA
::m‘:‘ml“:"? Compliant 8242018 8242020 N NA
Dtap Vaccine (Diphtheria,

Tetanus and Aceliular Compliant 10152018 81242020 N NA
Pertussis)

Hepatitis A Vaccine Compliant 82422018 81242020 N N/A
IPV Vaccine (Polio) Compliant 10152018 82422020 N NA
;cn:m cal Confogate) Compliant 10052018 81242020 N NIA
Rotavirus Vaccne Compliant 10052018 81242020 N NA
VZV Vaccine (Chicken Pox)  Compliant 812472018 8242020 N N/A

21
110 of 10 Rems
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I Care Management

= What can users do in the Care Management section of the portal?

Using the easy-to-use interface, users can perform the following tasks:
- Request a Medical Authorization
- Search Authorizations NAWellCare  Provider Portal e sl i = ’
- Request a Referral
- Search Referrals
- Search Drug Authorizations

Home My Patients Care Management v Claims v My Practice v Resources v Q

Care Management

(o] [-[A-]

Search for status of previously submitted authorizations and referrals.

Medical Authorizations Drug Authorizations

Search by

Requesting Provider ID v s Create Referral
. . * Create Authorization
Requesting Provider ID
* Submit Institutional Claim
* Submit Professional Claim

Date Range

Select v

22




WY, Practice N\ WellCare

Beyond Healthcare. A Better You.

= The My Practice section of the portal is only available to users with a Contract admin or Admin Lite role.
Users with these roles can:

- Request updates to their contract information
- Manage Access Requests from users requesting access to their contract
- Updateuser roles, add or remove users

- Access the Reports Center and request reports for Active Members, Inpatient Log, Pharmacy Utilization, Care
Gaps, Emergency Room

- Create sub-groups as needed. Sub-group accounts are great for large IPAs and national accounts where users at
facilities and medical groups only need access to a particular set of information

- Manage practice information and request the removal of providers who may have left the practice
- Managetheir Disclosure of Ownership records

- Note: Some users have accessto the Enterprise Provider Dashboard on a trial basis. The Enterprise Provider
Dashboard provides portal usage metrics.

23



I My Practice N WellCare

‘\\vﬂ( Are  Frovider Portal

Home My Paterey Care Management ~ Clawms My Practice Resources -
= Availabletothe contractadmin and admin literoles:

* Review and approve (or deny) user access requests e
* Accessandrun reportsin the Reports Center ‘

* Update Disclosure of Ownership documentation - .
 Disclosure of Ownership documentation is for anyone o mics B
who is an owner or part owner of a practice o
* Submit updates to contract information
* Create sub-group accounts pocssREquans A
* Manage providers and practice information i [ ——
. e ——— ~| = -‘.‘» —vH”'—..
Reports Center on -
Er vwe o d P at o . -':-T"lrin o
. s
OB ST O A e
Acraas yot Dincrsrs o Oumardtng fomme Ve ot Dhee pruvbery
R Sl B |
1 Vot Matte 3d Tine s s of Damar vty od Corird womer n
iy
[~ e ]
WA WellCare oty & Lind 24
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I Granting user access

= When users request affiliation to a contract, a few things will happen:
- The contract admin will receive an email notifying them that someone has requested access to their contract

- The contract admin can view the Access Request onthe My Practice page

- The contract admin oranadmin lite canreview the access request, get more information and decide to approve or deny the request. If the
request is approved, the contract admin or admin lite will then need to assign the user a role. The user will get an email when this is complete. If
the request is denied, the user will get an email indicating such and will need to contact the Contract Admin to find out why.

= An access request on the My Patients page:

Review Access Request
Access Requests

Requests from users who want to be affiliated with your Contract or Sub-Group Account (if created). Approve and assign a role or

deny the request S is requesting access

From Notes Received

PROVIDER OFFICE

Request recetved Fiday, Acel 5, 2015

Select Office 0 Select aRoleo
Select th ot act o JUb-Goup s Lier thandd be MSEsNed with Select 2 1ole o This uner
TAMPA GENERAL HEALTHCAREFL « Sadect Role

Reject Roquest |

BB Emad Carman Colerman
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I Managing Users

= The Manage Users function gives the contractadmin oradmin lite role the ability to see all of the users who are affiliated to the
contract. In addition, they can:

- Updateusers’roles
- Remove users from a contract or sub-group

Manage Users

[*A| A -
]RQ;ult(s) Filter Results  Dowemload Report ~
Conoract Narw dernad YewbCaow 1D Sab Group Name Adma Mame
yoaQ Customir Senvice
Expont Users
Tust Mame Lant Name Frmaw Rok Aot
Admin Le Select Achon ~

P

h"" Feom CWMSUD"BMJ —

1 10 R por page -
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I Manage Sub-Group Accounts

= Sub-groupsare a way of allowingthe contract admin maximum flexibility in structuring the contract for their users

= Who can create sub-groups?
- Contract admins, admin lites and WellCare Associates can create sub-groups

Sub-Group Accounts Already Created

SResult(s) Fiter Reslts  Downosd Report ~
ot Lrzup Mame 3ob Cecup Adm Achom
Sorhin - Select Action ~
Foundational Heath Ofices - Sewct Achon «
Asrbert Madical Care Contr Conp Sekect Action ~

Complete Primary\gert Care Sekct Acion ~
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I Create Sub-Group Accounts

= How and why do you create sub-groups?

Begin by impersonating the contract admin
Click on My Practice
Click on Manage Sub-Group Accounts > Create New Sub-
Group Account
 The Createor Edit Sub-Group Account webpageis
divided by Facilities and Medical Groups.
* Asub-groupcanbe created however best serves the
user (Tax ID is used most frequently)
Sub-groups are used by National accounts, Large IPAs, any
contract with multiple tax IDs
The creation of sub-groupsis flexible. There are many ways to
filterand separate the data:
* ByTaxID
* By Medical Group name
e ByProviderID
* ByProvider Name
 ByAddress

NAWellCare Provider Portal gLy OPLATD o essages @ -
[oamsmmean - |
Home My Patients Care Management ~ Claims ¥ My Practice v Resources v Q
Create or Edit Sub-Group Account

(afA-]
Create or Edit a Sub-Group Account

Yo can comisine any Facsity and of Madical 5£0up 185 & Sob-Group account Chack the Baes naxt 33 1 Faciity and of Madal group you wint 1o 34 10 the Sub-Group Note each Facilty ans'or
Macical Geoup can only be & pavt f o0 Seb-Group

Facilities
0 Result(s) This contract does not have any facilities.
Facam Assrens e Tad Proviser ©
ecordy teans
0 Page o o0 0 Rems par page No Bems 1 deghay
Providers Most of the providers have been grouped

because there is no checkbox in front of the

medical group name. Only one medical group is

available to be subgrouped.

47Result(s) Fiter Rasuty

Megicat Groap Provéer 0 ©  Tag Provicer Name Assene oy State, 2P
AMBERT MEDICAL CARE CENTER 1782978 WILFREDO. BRAVO
AMBERT MEDICAL CARE CENTER CORP 1881% FERNANDO. BOLUFER
AMBERT MEDICAL CARE CENTER CORP 1763978 WRFREDO. BRAVO
AMBERT MEDICAL CARE CENTER CORP 1reerse FERNANDO. BOLLFER
ASSOCIATES IN INTERNAL MEDICINE 1752520 SAMMA CLRESH
ASSOCIATES IN INTERNAL MEDICINE 1792029 ZAMD, GURESHI UIGHTHOUSE PT FL 330647493
CENTRO MEDICO LLC 1731758 JESUS. RODRIGUEZ DE LA TORRE S835 SW TIND ST MUWE FL 331734647
CLAREMEDICA OF SOUTH MW 15580% JENNL GOLLETTI 7540 SWEIST AVE SOUTH NAML FL 531835012
CLAREMEDICA OF SOUTH M 1556056 JENNL GOLLETTI 635 SW 131ST TER PALMETTO BAY, FL, 131575620
COMPLETE PRIMARYIURGENT CARE 1035827 PRAVEEN, KORIM 2304 EMLETCHER AVE TAMPAFL 336126404
FOUNDATIONAL HEALTH CYPRESS CENTER 223755 MAYRA LOPEZ TAMPA FL 33609

FOUNDATIONAL MEALTH CYPRESS CENTER ANA BUCARELLY I WY TAMPA FL, 336081647

FOUNDATIONAL HEALTH MEMORIAL CENTER MAYRA LOPEZ 5535 MEMORIAL MW TAMPA FL 3%

FOUNDATIONAL MEALTM MEMORIAL CENTER 1618575 ANA BUCARELLI SE36 MEMORIAL MY TAMPA FL 19634

GLOBAL MEDICAL CARE LLC 1726938 TANZEELA KHAN 2400 NUNNERSITY DR PEMBROKE PINES, FL. 330243629

JAVER PUENTES PA e CARLOS, CARRANZA PEZO 5341 W 20TH AVE MALEAM FL 330122100

NARENORA K MAMESHAARS MD PA mreis NARENDRA MAMESHWARS 901 E SAUPLE RD POMPANG BEACH. FL. 30644043

NEW HOPE MEDICAL GROUP LLC 11e250 AROLD, AUGUSTIN 4301 WSUNRISE BLVD  PLANTATION FL. 333126749
1816689 OSVANNY, NODAL DDWORMKBIVD  TAUPA FL 336076545

NORSERTO PEDROSO MO PA 1731761 NORBERTO. PEDROSO MONTESING 1261 NW 123RDAVE  PEMBROKE PINES. FL. 330063005

1 2 3 Page 1 of3 » e per page 120 of 47 hems
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The Provider Portal gives users access to a wealth of reporting data:

=  Active Members Report
* Userscanview their current member assignment
* Inpatient Log Report
* Accessinformation on members that have been
registered or admitted as an inpatient to a facility

Home My Patients Care Management ~ Claims v My Practice ~ Resources ~ Q

Reports Center

= Pharmacy Utilization Report CBack o Home (o we| [a]A<]
* Review members’ prescriptions
m Active Members Report N
= Ca re Needs Report Get information on your current member assignments
H ’
* Review members’ care needs Llil  inpatient Log Report
u E merge ncy Roo m Report gi}‘iitr;formation on members that have been registered or admitted as an inpatient to a medical
e Accessinformation about members who have o _
L M Pharmacy Utilization Report
V|S|ted the eme rgency room Review prescriptions provided to members.
m Care Gaps Report
Primary care providers may review all assigned members’ open care gaps.
lihl  HEDIS Report
Access your HEDIS scores
Al Emergency Room Report

View and download a report of members’ who visited the emergency room for freatment.
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I Training

= The Resources section of the portal contains training modules available to providers based on the lines of business
they are

= Providers can take training such as Provider Orientation, Cultural Competency, and more.
= Training videos on how to use the portal are also available here.

= Providers can submit an attestation through the portal that they have completed each training.

Available Training

<Back To Home vA | A a| i & Download & Prine l

Course Name
-
5] Result(s) View Transcnpt  Filler Results Downioad Report v
Course Name Contractuaily Required Status Release Date Actions

FL Assistive Care Services Provider Orlentation
Thes COurse 15 for pANNCHMNG 4SSN Cane provideds and provides an averviow of NO Not Camploted 0312017 Select Action ~

partnernng wih Staywell Staywell Kids and HealthEase Kxds
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I Additional Information

Secure Provider Portal login links:

All other plans except the those listed below:
https://provider.wellcare.com/

To report issues or request updates, please submit a

= Ohana Health Plan: https://provider.wellcare.com/chanacare Digital Communications Request through the Channel
Communications Request Wizard.

= Missouri Care: https://provider.wellcare.com/missouricare

= Easy Choice: https://provider.wellcare.com/california

= Training videos and reference documents available on the
WellCare.com public site.
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https://provider.wellcare.com/
https://provider.wellcare.com/ohanacare
https://provider.wellcare.com/missouricare
https://provider.wellcare.com/california
https://www.wellcare.com/Florida/Providers/Medicaid/Training/New-Provider-Portal-Overview-Training
http://ccmpap01:8084/apps/acm-dashboard/classic/index.html?flags=fullview&application=%7bee032fd4-6c0f-cfb0-1786-8342c40de8dc%7d&context=WizardForm&action=fillTheForm&templateId=%7b774916c1-1727-c4df-1e6f-3aafa84fae81%7d

